
Meet SOCi
Social Media Marketing



What is               ?

Social Media Platform that aids franchise locations 

with their social media presence. From content 

creation to responding and interacting with your 
customers via engagements and reviews.



Social Engagements 

Source: https://www.inc.com/craig-bloem/84-percent-of-people-trust-online-reviews-as-much-.html

78% of purchase decisions 

are influenced by 

social content

70% of consumers turn to social sites for 

customer care issues

#2 Social is second to 

customer referral as a 

customer acquisition source



SOCi Features:
• Content

• Schedule all of your social media 
posts!

• Discovery

• Discover relative news/blogs 

• Library

• Find your templates, and other 
Branded Libraries

• Conversations

• Respond to your comments and 
private messages

• Reputation 

• Respond to your Facebook 
Reviews

• Reporting

• Track and analyze your strategy



How to Login and View Locations 
SOCi



How to Post Content



SOCi Conversations



SOCi Reputation



SOCi Reporting



USING TEMPLATES AVAILABLE 
VIA SOCI

Infuse your local marketing efforts alongside National 
Campaigns using the templates that are available in SOCi!

Highlight your hard working staff and loyal customers!  



Customer Success Portal
The single source for training, support, and updates

An all-in-one training center

Self-service help center to empower our users

Community forums for updates and tips

Access to our support center

SOCi University

Knowledge Base

Discussion

Submit a ticket



CS Portal



Register for various courses 

that include video 

tutorials, user guides, and 

tips.

Self-Paced 
Training

13

SOCi University

Students can take courses 

from their mobile phone or 

tablet!

Mobile 
Optimized



SOCi Next Steps? 

- Later communication about your login instructions and training webinars will 
come through your Brand Management Team

- Once you receive your login information, training materials will be available to 
you through SOCi University

1. Receive your Login information 

2. Login to SOCi
3. Select into Support Center

4. Register via SOCi University 


