
CareerPlug’s hiring software helps franchisees attract more qualified 
candidates, identify the right candidates with confidence, and improve 
hiring results. 
We have partnered with your franchisor to provide you access to a free 
account that you can use today to post jobs, manage your applicants, 
and improve your employment brand. As a franchisee, you can also 
access a “Pro” version of CareerPlug for a special rate to take your 
hiring to the next level.

CareerPlug Hiring Software 

Basic Pro

Features Free $495+ per year 
(taxes excl.)

Branded Careers Page

Mobile optimized job postings

Pre-written job templates for your brand

Configurable applicant pre-screening questions

Structured interview guides

Comprehensive reporting

Phone and email support & online help center access

Templated emails for every step in the hiring process

Unlimited job postings to major job boards

Fast Track applicant automation

Configurable applicant assessments

Automatic job translation into Spanish

Paperless new hire onboarding

2-way applicant text messaging*

* Available for an additional fee



How to Get Started 

Need help getting started or already have an account and need help?
Contact our Support Team (512-579-0164) or visit our Help Center in your account.

Support Team Hours: M-F 9:00 a.m. - 5:00 p.m. Central

1. Go to app.careerplug.com and click “Forgot your 
password?”

2. Type in your company email address and click 
“Submit”

3. Go to your email and find open the email you 
received from support@careerplug.com. Follow the 
instructions within the email to reset your password. 
Once your password is reset, you will be able to log 
in with your company email address and your new 
password at app.careerplug.com.

https://support.careerplug.com/article/65-contacting-careerplug-support
https://support.careerplug.com/
https://app.careerplug.com

