
 

 

 

 

Advance Driver Assistance System (ADAS)  
Customer Acknowledgment Form 
Your windshield is fitted with a forward-facing camera linked to an 
advanced driver assistance system. Some vehicle manufacturers require a 
recalibration of the camera system after a windshield replacement. You 
must check with the vehicle manufacturer in order to determine whether 
the camera system must be calibrated. If so, you must go to the dealership 
(or other qualified specialist) to have your camera system recalibrated as 
soon as possible after the replacement of your windshield. 

 
NOTE: The camera system may not operate properly until it has been 
recalibrated. Some camera systems have a warning symbol, or a message 
MAY appear, if the   system is not operating properly. Therefore, you 
should not rely on the operation of the camera-link system until the 
camera system has been recalibrated. 

 
I acknowledge that after the windshield is replaced, the camera system may 
not operate properly. In which case I should not rely on the operation of the 
camera system until it has been recalibrated. I further acknowledge, 
understand and agree that it is my sole responsibility to ensure that the 
camera system has been recalibrated after windshield replacement and I 
hereby hold harmless the independently owned and operated Glass Doctor® 
franchise and its franchisor , Synergistic International LLC, from any liability 
arising out of or related to the camera­link system after the windshield 
replacement. 

 
 

 

 

Print Customer Name 

 
 
 
Customer Signature     Date 


